
FLS Bone Health ECHO® TeleECHO Clinic

• We will be recording this TeleECHO Clinic for educational and 

quality improvement purposes. 

• By participating in this clinic you are consenting to be 

recorded. 

• If you do not wish to be recorded, please email  

andrea.medeiros@nof.org at least one week prior to the 

TeleECHO Clinic you wish to attend.

• Please type in your name, location, and email address in the chat.

Clinic will start in less than 15 minutes

mailto:andrea.portillo@nbha.org


Some Helpful Tips

• Please mute your microphone when not 

speaking 

• Position webcam effectively so you can 

be seen

• Communicate clearly during clinic:

• Speak clearly

• Use chat function as needed



• Project ECHO’s goal is to protect patient 

privacy

• To help Project ECHO accomplish 

that goal, please only display or say 

information that doesn’t identify a 

patient or that cannot be linked to a 

patient.

References:

For a complete list of protected information under HIPAA, please visit www.hipaa.com 



Common HIPPA Identifiers

• Common HIPAA Identifier Slip-Ups and Easy Ways to 

Protect Patient Privacy

• 1st – Names: Please do not refer to a patient’s first/middle/last name

or use any initials, etc.  Instead please use the ECHO ID.  

• 2nd – Locations: Please do not identify a patient’s county, city or 

town. Instead please use only the patient’s state if you must or the 

ECHO ID. 

• 3rd  – Dates: Please do not use any dates (like birthdates, etc.) that 

are linked to a patient. Instead please use only the patient’s age

(unless > 89)

• 4th – Employment: Please do not identify a patient’s employer, work 

location or occupation. Instead please use the ECHO ID.  

• 5th – Other Common Identifiers: Do not identify patient’s family

members, friends, co-workers, numbers, e-mails, etc.



Today’s Presenters

• Ami Patel, MBA, Director, Professional 

Education and Medical Affairs

– Disclosures: None

• Andrea Portillo Medeiros, MPH, Director, 

Projects, Policy and Membership

– Disclosures: None
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Objectives

• Educate the audience about NOF’s resources 

for clinicians interested in Bone Heath and FLS

• Discover NOF’s FLS tools to support 

professional development  and clinical education



COVID-19 Updates 

& Resources

https://www.nof.org/news/covid-19-updates-and-resources/

https://www.nof.org/news/covid-19-updates-and-resources/


COVID-19 Webinars

• HCP Webinar: April 2020 

– https://vimeo.com/408953186

• Patient & Caregiver Webinar: June 2020

– https://vimeo.com/427823538

https://vimeo.com/408953186
https://vimeo.com/427823538


COVID-19 Publications



COVID-19 Publications



NOF Webinars



Webinars

https://cdn.nof.org/wp-content/uploads/Osteoposis-in-Black-Americans_101920.pdf

https://cdn.nof.org/wp-content/uploads/Osteoposis-in-Black-Americans_101920.pdf


Webinars

https://vimeo.com/516386551

https://vimeo.com/516386551


Webinars

https://vimeo.com/525111508

https://vimeo.com/525111508


Coming Soon!



ISO2021



Coming Soon

• National Osteoporosis Month

– Coming Soon:

• Digital Calendar

• April 28th webinar with NY Physical Therapy Group

• Social media toolkit (includes posts & shareable art)

• Press Release

• Podcast 



Resources 

• Encourage patients to learn about bone health 
and active aging strategies via Bone Talk, 
NOF’s informative podcast & blog
– https://www.bonetalk.org/

• Complete your CME requirements via courses 
on demand on NOF’s Professional Learning 
Center
– https://cme.nof.org/

• Join NOF’s Professional Membership
– https://www.bonesource.org/membership

https://www.bonetalk.org/
https://cme.nof.org/
https://www.bonesource.org/membership


CATALYZING PROGRESS IN BONE HEALTH

Update



Medicare Cost of Osteoporotic 
Fractures

• NOF contracted with the 
independent actuarial firm Milliman 
to analyze the state-by-state 
economic and clinical impact of 
osteoporotic fractures suffered by 
Americans insured by Medicare. 
– These reports provide the latest and 

most detailed state-level review of the 
incidence of osteoporotic fractures, 
their health care impact and 
associated Medicare costs 

– Updates the 2019 report using a larger 
data source and more recent data

https://www.bonehealthpolicyinstitute.org/
state-reports-2021

https://www.bonehealthpolicyinstitute.org/state-reports-2021






Fracture Liaison Service Education
BoneSource



BoneSource Update

• What is most 

useful?

• What is least 

useful?

• How can we 

improve?



NOF 1 Pager 



FLS Resources 

• FLS 1-on-1 consultation

– https://www.bonesource.org/how-to-implement-a-fls-

program

• FLS Certificate of Completion

– 2021 recipients: 17

– 2020 recipients: 95

http://secure.nof.org/site/Survey?ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_ID=1403


FLS Coding Guide

• Codes to offset costs for FLS Implementation 

https://www.bonesource.org/fls-coding-guide

https://www.bonesource.org/fls-coding-guide


FLS Care Pathway 

• COMING SOON!

• Easy to navigate categories 

addressing level of progress 

toward FLS implementation 

& practice



Past FLS ECHO Topics

• FLS in Action

• Rheumatoid Arthritis & 

Osteoporosis 

• Navigating Appeals

• Drug Holiday

• Bone Turnover Markers

• Pain Management

• Understanding SPEP 

Changes 

• Creating a FLS Pathway

• Building Support for Your 

FLS w/ Other Specialties 

• Spinal/Neuro Setting

• FLS Pyramid Plan

• Vertebral Compression 

Fractures

• Rare Bone Disease

• Risk Assessment

• Bone Density Pitfalls & TBS 

Utilization

• Anabolic bone building 

treatments after radiation 

therapy

• Appraising How & Which Lab 

Test Post-Fracture 

Recordings: https://vimeo.com/showcase/6056468



Upcoming FLS ECHO Topics

• Comorbid Conditions and Osteoporosis

• Mayo Clinic’s FLS Program

• Orlando Health’s FLS Program

• FLS Reimbursement Model

• Healthy Bones Program and Implementing an 

Osteoporosis Program

• Post-Fracture Care in Adult Patients with 

Metabolic Bone Disorders



New Case Study Form!

FLS Bone Health TeleECHO™ Clinic Case Study

• https://www.surveymonkey.com/r/FLSECHOCas

eStudy

https://www.surveymonkey.com/r/FLSECHOCaseStudy


May 2021



Thank You!


